
Attention indianheadtel.net 
Dial-up Internet Customers!

We are in the process of updating our dial-up internet equipment and 
need you to make a change in the way that you connect to the internet. 
Beginning May 11th, you will need to include your full e-mail 
address when you connect to the internet. 

For example:

If your e-mail address is johnsmith@indianheadtel.net you will need to 
enter your full e-mail address of johnsmith@indianheadtel.net when you see 
the dial-up prompt. 

Please make this simple setting change as soon as possible. Both login 
formats will work today; as of May 11th you will no longer have 
the ability to login with out your full e-mail address. Failure to make 
these changes will result in the inability to access your internet account.

If you have any questions or would like assistance implementing this 
change please call our 24-hour Technical Support line at 1-888-531-3334 
or dial 353-2434 during regular business hours. As always, thank you for 
your business!
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